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interpersonal conflicts in helpful ways 
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Real-World Example







When did you last have a conflict 

with someone and what did you do 

to resolve it?
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Kinds of Formal Assessments

Direct Assessment:

Some use administrative records.

I know how to work out problems.

Resolves conflicts with others.



Problem-Solving—Direct Assessment
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SELweb Reports
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Informal Assessment

• Morning meeting

• Embedding within literacy

• Playgrounds and unstructured settings

• Helping each other
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Start with your Data
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Tier 1 Explicit Instruction
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Tier 1 Explicit Instruction



Tier 1 Practice and Reinforcement

• Have a theory of social problem-solving.

(Lemerise & Arsinio, 2000)



Tier 1 Practice and Reinforcement

• Translate theory to practice. When there is a problem:

1. Stop and calm down

2. Say what the problem is

3. (Optional: Figure out how you want it to turn out)

4. Generate alternative solutions

5. Evaluate the pros and cons of each

6. Pick the best solution

7. Reflect on how it turned out

(Elias, et al. (2005)



Chains—Linking Self-Management and 4C

• The first step in this process is “stop and calm down.” That 

involves self-management, which we covered in a previous 

webinar. How can you help students stop and calm down? 

Remember your theory of self-management:

• Acknowledge

• Name

• Manage

Gross (2015)



Pulling it Together

Fall Spring

1. Assess SEL Skills 4. Re-Assess SEL Skills
Measure social-emotional 

strengths & needs
Measure progress

3. Teach SEL
Support skill development

2. Review data
Review and reflect on 
assessment data to focus use 
of SEL program resources

5. Review data
Review and reflect on 
student growth and plan 
for the fall
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